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Welcome

• Hello!  
• Product Interest Group Scope
• Meeting format and timing

• This meeting - What are we working on
• Next meeting - What’s to come in 2021
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Agenda

• Welcome
• General Product Update
• Project Updates
• Answering your questions
• Interactive feedback session
• Wrap Up



Introductions - Who we are...
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Tom
Demeranville

Product Director

Paula
Demain

Product Manager

Liz
Krznarich

Tech Lead,
New Projects

Rob
Blackburn

Web Producer

Dan
Dineen

UX Designer



General Product Update

What we have delivered so far:

● Service Provider Certification Program
● New Homepage
● Improvements to password and iD recovery
● Improvements to Search in UI and API
● AMR to id_token
● Numerous bug fixes



General Product Update

What’s still to come! 

● Addition of CRediT Contributor Roles
● Linking works and funding by new ‘funded by’ 

relationship type
● Ability for members to update and delete items 

where they are the source even though access 
has been revoked



ROR  

• Add ROR to the list of organisation IDs that 
we support

• Implement ROR Data Loader 
• Add ROR IDs to User Interface
• Add ROR IDs to search and API Responses
• Track adoption
• Duplicate ORG IDs
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New suite of tools to help organizations make 
the most of their ORCID membership
Planned features will allow members to:

•Add/update data on researchers' ORCID records

•Manage your organization's ORCID membership 
information & API credentials

• Access data and reports

Member Portal



Member Portal



• Initial features available for testing by select 
consortium members Q3 2020

• Phased roll-out to additional members Q4 
2020

• Additional features to be added throughout 
2020-21

When will the Member Portal be 
available?



1. Create a CSV file with affiliation 
info for your researchers 

Required 
fields

• Researcher email
• ORCID affiliation section (employment, education, etc)
• Organization name, country, city
• Organization identifier (GRID, Fundref or Ringgold)

Optional 
fields

• Department
• Role/title
• Start/end dates
• URL



2. Upload CSV to member portal

Or enter affiliations 1 at a time by clicking Add affiliation



3. Download permission links



4. Email links to researchers

         Test UniversityTU

Dear Dr. Professor,

As part of its ongoing ORCID initiative Test University  would like to add affiliation 
information to your ORCID record.
 
Your permission is needed in order to allow us to update your ORCID record. To grant 
permission, simply click the link below, which will prompt you to either sign into your 
existing ORCID account or (if you don’t yet have an ORCID iD) register a new account.

Grant Test University permission to edit my ORCID record

After granting permission, an employment entry will be added to your ORCID record. 
The source of this entry in ORCID will be Test University via ORCID Member Services.
. 
Why should I allow Test University to update my ORCID record?

Subject: Connect your ORCID iD to Test University
To: researcher01@mailinator.com
Reply-to: orcid@testu.edu

Link value = URL for this researcher 
downloaded from Member Portal, ex:
https://member-services.sandbox.orcid.org/l
anding-page?state=pmYS1QUkCn2MpZxO
r2jJI4rff7N8TCAU4sXFvyS2CNM

mailto:researcher01@mailinator.com


5. Researcher signs into ORCID & grants permission

No ORCID iD? No problem! Researchers can register for an iD at this time



6. Researcher redirected to Member Portal 
Researcher clicked “Authorize”: Success message

Researcher clicked “Deny”: Error message



7. ORCID record updated

Researcher ORCID iD and status “In ORCID” shown in Member Portal

Due to the technical workflow used to transfer permission behind 
the scenes, source is displayed as  

Your organization name via ORCID Member Services



Member Reporting

The member portal will host new and 
improved reporting for members.  
The portal will provide insight into how your 
integrations are performing, the number of iDs 
they’ve connected to, the number of records 
updated, user geography and more.
As well as new features, we’ve incorporate the 
most used features of our old reporting, e.g. 
email domain stats.
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What’s in the reports?

Impact overview: the number of researchers interacting 
with your integrations
Records updated: the updates your integrations have 
performed.
Email domain: how many ORCID records are connected 
to your email domain(s)
Web usage: the quantity of authentications your 
integrations are processing
Geography of connected iDs: where the connected iDs 
originate and which organizations they’re affiliated with
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Time series data
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Up to date information
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Interactive dashboards
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CSV downloads

All data will be available as CSV downloads, so 
you can analyse them in other applications, 
and repurpose them for presentation
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Website Refresh

• Migration from Drupal to WordPress
• Aims:

• To improve discoverability of content
• To improve accessibility
• To improve overall UX 
• Improve ease of use for staff
• Improve promotion of events and community 

with better multimedia support

24



25



26



27



Registry Speedup and Modernization

Bringing the ORCID registry bang up-to-date
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Behind the scenes
● A more sustainable 

architecture

● Updated infrastructure

● A fast, modern framework

● Pay off technical debt

Front of house

● Update registry UI

● Improve accessibility

● Smooth key journeys

● Lay groundwork for further 
innovation



Registry Speedup and Modernization

Changes and updates coming online gradually.

● Evolution not revolution - It still feels like ORCID.

● Tackle long-standing UI bugbears and issues

● Improve the ORCID experience on smaller devices

● Accessible from the outset

● Bring coherence to the registry in look, feel and 
behaviour via a new design system
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Registry Speedup and Modernization

ORCID design system & style guide
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Colour palette

An accessible colour 
palette extending the 
current ORCID brand 
colours

Typography

Clear, legible 
typography with a 
consistent hierarchy

Layout & structure

A robust, flexible grid 
system that underpins 
layout on all device 
types
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Accessibility Statement

A commitment to making ORCID accessible to 
everyone, regardless of technology or ability.

● Launched in August 2020

● An interim statement, not the final thing

● An acknowledgment that we can and will
do more to make ORCID accessible to all

● The real work starts now
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Accessibility Statement

Where do we go from here?

● Continue to ‘bake’ accessibility thinking into our 
processes and workflows

● Complete registry speedup & website migration 
projects

● Full accessibility audit in 2021

● Revise the accessibility statement 
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Accessibility Statement

How can you help?

● Review the statement and give us feedback
https://orcid.org/content/orcid-accessibility-statement

● Get in touch if you face challenges or barriers to using 
ORCID. We’d love to talk to you about your experience 
and how we could make it better.
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https://orcid.org/content/orcid-accessibility-statement


A bit of interaction… 

Visit Menti.com and enter 
the code

28 54 39 8  
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Wrap up and next steps
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● We’ll publish a blog post summarizing the  
meeting

● Next meeting - December
○ Feedback on released features shown today
○ Preview of our 2021 work plan

● Special interest group proposals welcome
○ Wait, what?  What’s a special interest group?


